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Opening Remarks

The Chairman, CPA Patrick Mtange, Council members present, Officers of the Institute, 
Distinguished guests, Ladies and Gentlemen, I am indeed greatly honored and privileged 
to officiate at this inaugural conference. 

On behalf of the Special Interest Committee of the Council and the entire membership 
of the august institute, I would like to thank you all for finding time to join us during this 
first Hospitality industry and Healthy living Seminar. 

I bring you lots of greetings from our members in Mombasa.

This is an important event for the Hospitality industry professionals, investors, auditors, 
accountants, clients and other stakeholders who face unprecedented challenges in 
responding to issues in a fast paced business environment. This event is a first of its kind 
and is intended to meet expectations of stakeholders in the industry, especially 
professionals and keep them up to date with what is happening both locally and 
globally. I hope it will prove significant for you, too. 

That’s one reason why I wanted to be here personally: to signal our strongest interest –
Continuous Professional Development of not just our ICPAK members but all the 
industry professionals.

This is a unique event, being the inaugural conference of its kind. I would like to 
especially thank the pioneer members of the special interest committee at the Institute 
whose suggestions and recommendations led to the holding of this event, the first ever 
Hospitality industry and Healthy Living Seminar. I am sure this will provide a great 
opportunity for industry players to come together, network and chart way forward on 
industry concerns. 
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Tourism, Kenya’s leading Hospitality sector & Vision 2030

Hospitality Sector refers to the service sector, primarily travel, leisure and other service 
oriented industries. Tourism is by far the largest in this regard and has been identified as 
one of the six priority pillars that will drive Vision 2030 towards realization. Tourism 
forms a significant proportion of Kenya’s GDP. Apart from its direct contribution to the 
economy, tourism drives numerous other components of the economy, namely 
agriculture, fishery, conservation, trade and transport and therefore indirectly 
contributes to a voluminous proportion of the economy. 

Every tourist on safari or on the beach must stay somewhere, eat and drink something, 
must travel to and from someplace, needs access to infrastructure such as power and 
telecommunication, will want to visit places of national interest as well as our famous 
game parks and natural reserves. Indirectly, every such tourist has to be provided with 
ancillary services resulting in economic activity. For instance, the hotel where he or she 
stays needs to employ staff to make the room, do the laundry, keeping the gardens
clean and so on. Other related services spring up to help provide goods and services to 
those who work in the tourism sector.

In this regard, I am glad to note that the Ministry of Tourism has adopted Tourism 
Satellite Accounting (TSA) which is the global best practice amongst leading economies. 
TSA helps to analyze the overall impact of tourism to any economy and in all cases 
demonstrates the multiplier effect Tourism has to any Country’s national economy. It is 
our hope, that when the numbers are added up, the hospitality sector will finally take its 
rightful place of recognizance in Kenya’s economy.

Health Concerns

Today, any professional is concerned about health issues especially those leading to 
cancer and other related diseases. Our ever demanding work environment within a 
performance bound global race has resulted in a time constrained, highly stressful and 
charged environment. This has resulted in a population that is now reeling from the 
effects of all these factors and we are now seeking redress. The result is a population
that is aware of the environment, sensitive to what they eat, and conscious of their 
interaction with chemicals, water supply and pharmaceutical residues. Hoteliers are 
today moving towards dishes that are more traditional and whose consumption exposes 
their clients to minimal risks of cancer concerns. This informs the theme of the event, 
“trend lines in the hospitality industry”.

The alcoholic drinks act
My personal opinions aside, indeed the trend lines in the industry do not just concern 
foods but have great social, political and economic implications. The alcoholic drinks act, 
popularly referred to us the “mututho” law has affected the industry in a big way. In 
many ways, it has brought in the much required sense in a hereto before unregulated 
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and free for all business. Requirements on Licensing, on information package, Sale and 
Consumption, Promotion-advertisement and communication media have resulted in 
stakeholder consultations to try and chart a way forward. Several amendments have 
been suggested as well. The session on alcoholic drinks act will form will seek to 
expound on consequences of the act on the industry and the way forward.

Tax regime
Like any other economic activity, this industry contributes to national development 
through taxes. How does this affect hospitality and related business? How can our 
establishments comfortably comply with tax and catering levy while managing cash 
flows? Well, tax management will have to be a part and parcel of our establishments. 
This event has a session to expound on Catering training and tourism development levy, 
VAT on hotel and restaurant services, VAT and Catering Levy Registration and Specific 
Tourism Destination and Tax Regimes. Of particular concern is the intention to bring into 
the VAT bracket tour operations which have been exempt all along. Are we now 
attempting to levy VAT on exports? International Tourism is an export and we urge 
delegates to review the implications of this proposed change which will have far 
reaching implications; and may affect the very fabric of tourism growth. 

Information & Communication Technology
The World today is much smaller, we live in a global village. We are all connected in 
many ways. The use of technology has fuelled our modus operandi, made work 
extremely fast paced and changed the basic manner of doing things. Social media is the 
social norm. Hospitality industry has actually undergone a transformation as a result of 
technology. Business can be transacted remotely and payments made electronically. Is 
our local scene ready to embrace the change?

Work Family Balance
Despite the worldwide quest for Work-Life Balance, very few have found a proven 
definition that will positively impact their everyday value and balance. Our work 
environment is becoming more complex by the day with greater expectations expected 
of us from the organizations we serve and family. It is challenging to balance between 
the two especially where career interacts with family. Today, more so than ever before, 
work trespasses on quality family time. Is there a way in which we can balance the two? 
The session on work family balance will form the basis for discussion on how well to find 
fulfillment and enjoyment through both work and family while taking into consideration 
the delicate balance.

Networking and Connectivity

This seminar does not just provide a forum to address industry challenges but is also a 
great opportunity to us to network. We have also provided for an open forum at the end 
of the event to discuss the future of the industry in light of its significant role in the 
economy. The paradigm networking is undergoing a global transformation and I would 
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urge you to transform your focus from networking to network and connectivity. Whilst 
networking means just knowing the other person, connectivity heralds a new 
dimension, where networked professionals are connected and benefit from cross 
sharing ideas, resources and networks – for the common good.

In Conclusion

We thank most sincerely our facilitators, presenters and all other speakers for coming to 
share with us during this seminar.

We thank all delegates who have sacrificed quality time with their families and taken 
time out of their busy work schedules to be at this inaugural seminar. You are all part of 
important history.

Let us always remember that as professionals we play a key role in shaping the destiny 
of our great nation, and I share with you some wise words to reflect upon as we interact 
during this conference.

“Do you little bit of good where you are; it’s those little bits of good put together that 
overwhelm the World.” – Desmond Tutu

Let me conclude by praising once again the establishments and professionals 
represented here today. One of the Institute’s challenges is interconnecting global 
knowledge with local challenges so as to provide sustainable solutions for professional 
development. This Seminar will form a forum for addressing the challenges that 
professionals in the industry face and seek a way forward.

Thank you and I wish you a very pleasant Seminar.

CPA Issak Shabir,

Member, ICPAK Special Interests Committee


