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Invalidation of PINS not migrated to iTAX
Pursuant to the provisions of the Tax Procedure Act 2015, Kenya Revenue Authority 
(KRA) made it mandatory for all taxpayers to use the iTax platform with effect from 1st 
August 2015 for PIN registration, filing of returns, payment and access of other tax related 
services. 
KRA has continuously facilitated and offered support through various mediums to all 
Taxpayers to assist them to register or migrate and update their PINs on the iTax platform 
to enable their active interaction with the system.

As of July 2017, KRA has noted that there are taxpayers who have not migrated their 
PINs into iTax while other taxpayers who are already in iTax are either not filing or those 
in active businesses are filing nil or no returns at all. In this regard, all PINs falling under 
these categories will be rendered inactive in the iTax Platform. 

KRA therefore notifies the general public that those who have not updated their PINs in 
iTax should do so by 31st August 2017 and commence filing immediately.  Taxpayers who 
have not filed any tax return for the last three months will be considered as not trading and 
their PINs rendered inactive. 

We further advise all taxpayers and the public to use the “PIN Checker” link available on 
the iTax Portal to verify details of their suppliers and confirm if their PINs are active.

PINs not yet migrated to iTax may be migrated through the iTax Portal available through 
https://iTax.kra.go.ke. Taxpayers who encounter any form of difficulty may seek assistance 
from the nearest KRA office, Call Centre,  iTax Support Centre or Huduma Centre. 
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