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Merchant

UgandaKenya

Tanzania

9 Years 

Senegal

Rwanda

Ghana
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JamboPay /HR Metrics- Highlights

75

No. of 
Employees

Male –Female
Ratio

Staff Retention
2015-17

Average Age

Business
Ownership -ESOP

Business 
Performance 12%

89%

105

300%
Growth

27 Yrs 

40:60
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Merchants

Channels++A
gent

E-wallet 
(Corporate)

E-wallet  
(Personal)

Bill Payments
Purchases

Cash Mangament
Reporting

E-Wallet (Personal) 

Bill Paymens
Disburments

Cash Management
Reporting

E-Wallet (Corporate)

Retail,
•Health,
•Energy
•Education,
•Entertainement,
•All spheres of life

Merchant Network

• Mobile (USSD,WAP,APPS)
• Web
• Agency (Banks , Non Banks)
• IVR
• Others

Channels/ Delivery Platforms

Value Adds

• Loyalty Program
• Credit/Loans
• Vouchers



your
LOGO WWW.YOURCOMPANY.COM

end-to-end epayments service

Biller Aggregation
Merchant Payments

Deposit Mobilization(Trust 
Accounts)

Money Transfer Services,

Money Transfer Services
Biller Aggregation 
Merchant Payments
Government Payments

Telcos

Bill Payments
Payments Aggregation

E-commerce Payments processing
Bulk Payments

Supply Chain payments 

Money Transfer Services
Bills Payments
Merchants Payments
Loyalty , Micro Credit, Vouchers

Consumers

Banks

Merchants

35
b

Revenue Collection Services
Funds Disbursements 
Corporate Bill Payments

Enterprise Solutions Providers
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Wide Payments Ecosystem

Compliance & Regulation

Localized Support

Localized Functionality

Customization /White 
Labelling

Our USP

5
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A Simple and Secure online checkout service. 
Accept major local and international cards, 
mobile money wallets and JamboPay e-wallet 
on your website through JamboPay e-
commerce Service

For events organizers & Event 
goers. Enables events goers 
purchase tickets online, on mobile 
and at JamboPay Agents securely. 

A powerful funds disbursement 
service from JamboPay. Push funds to 
any bank account or mobile money 
wallets through JamboPay Extenzia.

Pay Your Utility Bills Conveniently 
& Securely through JamboPay 

Enables Organization's and 
Individuals  to donate or receive 

donations.

e-bills

Payments
e-commerce

e-ticketing

Extenzia

(e-disburse)
e-donate

JamboPay

Services

e-government

Payments

Multi Channel- High Capacity Payment 
processing for governments over the Web, 
Mobile Phone, Banks and Agency Network. 
Reports dashboards, enforcement module and 
secure user management.
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Compliance & Regulation
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Trusted Brand

8
Seven Years

of

Service

Awards & 
Recognistion

Award
2010

Award
2011

Award 
2012

Award
2013

Award 
2014

Award 
2015



your
LOGO WWW.YOURCOMPANY.COM 04

Trusted Brand

Portfolio:  Over 3200 Merchants.

Uganda Revenue 
Authority

National Hospital 
Insurance Fund

Nairobi City County

Sameer Africa Car & General ICEA Insurance

Nairobi Water & 
Sewerage Co

Mbao Pension
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Partnerships with Banks & Telcos 
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TPractical Brand Case Study

JamboPay has undertaken the Automation of Revenue Collection for 
Nairobi City County. Nairobi City is the largest City Eastern & Central 
Africa with a population of 5 milion. It is the capital city of Kenya.

Nairobi City County

Modules

Land Rates Payments

Parking Payments & Enforcement Technology

Business Licenses Payments, Liqour Licenses 

Market Fees & Cess

Revenue Collected in 2016

Ksh 13 Billion

Rated the largest epayments project in 
Eastern & Central Africa 2015

Revenue Collected in 2013

Ksh 7 Billion

86% Increase
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Innovation

62

New Products
Enhanced Products

Product Innovation

To Core Systems
To Governments databases
To Other systems

3rd Party Integrations
Merchants – Banks Partnerships 

Technology Providers -Banks Partnerships
Telcos – Banks Partnerships

Partnerships

Access Channels
Delivery Channels

Technology Innovation

JamboPay continously innovates.
It is our way of life



your
LOGO WWW.YOURCOMPANY.COM

Why

54

1. Cut Costs & Grow your Revenues

2. Reduced cash handling = lower Risks

3.  Stay Ahead of Competitors on Technology 

4. Achieve Compliance on e-payments

5.Excellent Reports for 7 years

7. Automate Your Processes= Efficiency

6. 24/7 Support
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How we do it 

75

Sale

Legal 

Integration

Transaction

Reconcilliation

Settlement

JamboPay Treasury, PKF 
& Merchant reconcils 
transactions

Technical Teams engage 
&  Customize or 
Integrate Systems,
Tests are done

Sales Team engage,
Customer Needs 
captured,
Commercials Agreed

PKF settles Funds to 
Merchant as per agreed 
intervals and nominated 

Account

Customer Goes Live,
Transactions Provessing 

begins

Due Diligence by 
JamboPay and Bank,

Contract Signing
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4. Agency Network

+ Over 10,000 Agents  in Kenya
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JamboPay in Numbers (2016)

58

Ksh 60 Billion – Transacted in 2016

e-wallets 2.5 millionActive Agents – 10,000 

Merchants Accounts 3500

Fast growing e-wallets subscription 

High Value processing capability

Diverse and steadily growing merchant base

Independent Agency Network across  Kenya

JamboPay

(4 Countries)

105 Staff

70(Perm)

Monthly visibility on 12 million individuals per 
month in Kenya
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Ownership

20

About JamboPay

Danson Muchemi Robert Muna Winter  Ndeda

Daan Mosseveld/Decom STAFF  ESOP
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3. Environment

• Long term goals
• Values
• Vision and Mission,

2. Organisational Vision

• Respect for Staff
• Mindful of staff lives outside work
• Social causes/responsiveness.

4. Employee/Corporate Empathy 

• Terms of engagement /disengagement 
• Organisational stability (Financial ++)
• Beneficiary visits collection point.
• Beneficiary  redeems voucher upon 

cylinder swapping.

1.Job Security

• Health
• Pension
• Meals, gym
• Training 
• e.t.c

5. Benefits

15

24

3

Employee
Loyalty

• Work environment – Physical, emotional,spiritual
• Working terms –Flexi time, Remote work, etc.
• Legal environment
• Political environment
• Business environment
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Employee
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Employee
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Employee
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Team 
Building
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JamboPay /HR Metrics- Highlights

75

No. of 
Employees

Male –Female
Ratio

Staff Retention
2015-17

Average Age

Business
Ownership -ESOP

Business 
Performance 12%

89%

105

300%
Growth

27 Yrs 

40:60
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They want organization to mind their physical 
health/wellbeing

They want organization to be 
central to personal development-
House,Car,Academic,etc

The want Organization to grow in 
their Careers. (Create space and path 
for growth) 

They want to be  at per if not 
better than peers in the industry.

They want Organization to
Connect and support their 

environment.

Competitive

Compensation

Physical

Development

Personal 

Growth

Environment

JamboPay

Millennials - Development 

Coach

&

Dare

They want coaching not bossing.
They want constant dares.

Career 

Growth
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Transformed Workplace for millennials
Time for millennials powered takeoff 

13

• Clarity of vision. 
Relate vision to individual employee

Communicate Goals- Vision

• Continuously coach challenge 
employee.

.

Coach & Challenge

• Employee centred  work environment.

Dynamic Environment
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Thank You

Tel+254 709 920000


