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TERMS AND CONDITIONS OF USE AND LEGAL INFORMATION 

These general terms of use and legal information (hereinafter, the “General Terms”) apply to the 

Platform e-Zisha (hereinafter, the “Platform”) developed by the Institute of Certified Public 

Accountants of Kenya (hereinafter, “ICPAK”). The Platform belongs to ICPAK and by using the 

Platform, you accept and expressly agree to these terms of use. If you do not agree, please refrain 

from using it. 

ICPAK hereby makes the Platform available to Members of ICPAK licensed under Category “T 

and “C” and Members of the Public (hereinafter, jointly the “Users”). 

The following identification details of the site owner are provided below: 

• Company name:  

Institute of Certified Public Accountants of Kenya 

 

• Registered address:  

CPA Centre, Ruaraka, Thika Road 

P. O. Box 59963-00200 Nairobi 

Tel: +254 (0)20 2304226, 2304227, 8068570/1 

Mobile: +254 (0) 727 531006, 0721 469169, 0726 504902, 0733 856262 

Email: icpak@icpak.com 

 

1. Object 

 

The Institute of Certified Public Accountants is established under the Accountants Act No. 15 of 

2008. Central to the functions of the ICPAK is the promotion of standards of professional 

competence and practice amongst members of the Institute involved in the accountancy 

profession. It is in line with this mandate that ICPAK has developed the Platform through which 

its Members licensed under Category “T” and “C” (hereinafter, the “Practitioners”) can offer 

their services, as outlined in Annex A, by means of a web application on the Platform.  

 

E-Zisha is a platform through which Practitioners, with which ICPAK may have a commercial 

agreement for the use of the Platform, offer tax services to Members of the Public (hereinafter, 

the “Users”). Users can request the services from the Practitioners in person through the Platform. 

ICPAK acts as an intermediary and is therefore unable to assume and does not assume any 

responsibility for the proper provision of services offered directly by the Practitioners. 
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The Platform is for intermediation in the contracting of tax services by electronic means. Its aim 

is to make it easier for Users requiring assistance with their tax obligations to obtain such services 

from willing Practitioners delegated to voluntarily provide the services.  

Practitioners are therefore self-employed professionals (individuals, or trading as corporates or 

partnerships) who, where they wish to provide services, log on to the Platform and undertake to 

carry out the service entrusted to them by the Users. As such ICPAK cannot be responsible for 

delivery times as they will depend on the Practitioners themselves, and the information furnished 

by Users when requesting for the service and their continued responses and availability. The 

service delivery timelines (Annex A) are provided for indicative purposes only.  

Throughout these General Terms, both Practitioners and Users shall be referred to collectively as 

Users of the Platform.  

 

2. Terms of Use 

By accessing the Platform and voluntarily creating a profile, all Users acknowledge and expressly 

and unambiguously agree to these General Terms as well as to the Privacy Policy and the Cookie 

Policy. 

3. User Access and Registration 

To be a User, it is essential that you meet the following requirements: 

• Users must be at least 18 years of age. 

• Users must truthfully complete the mandatory fields of the registration form requesting 

personal details such as the User’s name, e-mail address, telephone number and bank card 

details. 

• Users must agree to these General Terms. 

• Users must agree to the Privacy and Data Protection Policy. 

• Users must agree to the Cookie Policy. 

The User warrants that all the information regarding his/her identity and capacity provided to 

ICPAK in the registration forms for the Platform is true, accurate and complete. In addition, Users 

undertake to keep their details up to date. 

If a User provides any false, inaccurate or incomplete information or if ICPAK considers that there 

are well founded reasons to doubt the truthfulness, accuracy or integrity of such information, 

ICPAK may deny that User current or future access to, and use of, the Platform or any of its 

contents and/or services. 

When registering on the Platform, Users must choose a username and password. Both the 

username and the password are strictly confidential, personal and non-transferable. In order to 

increase the security of accounts, ICPAK recommends that Users do not use the same login 

credentials as on other platforms. If a User uses the same login credentials as on other platforms, 

https://glovoapp.com/es/legal/privacy
https://glovoapp.com/es/legal/privacy
https://glovoapp.com/es/legal/cookies
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ICPAK will be unable to guarantee the security of the account or ensure that the User is the only 

person logging into his/her profile. 

Users undertake not to disclose the details of their account or allow access thereto to third parties. 

Users shall be solely responsible for any use of such details or of the services of the Site that may 

be made by third parties, including the statements and/or contents entered on the Platform, or for 

any other action carried out under their username and/or password. 

Users are the sole owners of the content entered by them on the Platform. Furthermore, by 

registering on the Platform and agreeing to these Terms, the User grants ICPAK, in relation to the 

content that he/she may provide, a worldwide, irrevocable, and transferable licence, free of charge, 

with the right to sub-license, use, copy, modify, create derivative works, distribute, publicise and 

exploit it in any way that may be deemed appropriate by ICPAK, with or without any further 

communication to the User and without having to pay any amounts for such uses. 

ICPAK cannot guarantee the identity of registered Users, and it will therefore not be liable for the 

use by unregistered third parties of a registered User’s identity. Users undertake to inform ICPAK 

immediately, using the communication channels made available by ICPAK, if their credentials are 

stolen, disclosed or lost. 

3.1 User Access and Registration 

In order to complete their registration on the Platform, Users must provide certain details, such as: 

username, e-mail address, telephone number and bank card details among others. Once they have 

completed the registration process, all Users will be able to access, complete and edit their profile 

as they deem appropriate. ICPAK does not store users’ payment data, which shall be processed 

and stored by the payment service provider as described in these Terms and in the Privacy Policy. 

ICPAK reserves the right to remove any Practitioner from its platform, as well as to modify the 

contents of their information sheet at any time, without thereby incurring any liability of any kind. 

4. Prices of the Services  
 

The use of the Platform has the following associated cost: 

• Convenience fee of Kshs 500 for individual Users. 

• Convenience fee of Kshs. 1000 for Users who are Corporates or Partnerships. 

• 10% of all revenue charged per assignment under this Platform shall become due and 

payable to ICPAK by the Practitioner on or before the 20th day of the following month.  

The User shall pay for each tax service requested through the Platform directly to the Practitioner 

in the manner agreed upon between the parties. In accordance with the nature of the service offered, 

the User is aware that, once a Practitioner has voluntarily accepted to undertake the services, the 

execution of the mandate is considered to have started, and the User may therefore no longer be 

entitled to withdraw the service request without part payment. 

Once the User makes payments for the tax services offered on the Platform, they shall be 

released from any contractual obligation to the Practitioner.  
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4.1 Payment platforms 

All payments to ICPAK for use of the Platform shall be made via M-Pesa as follows: 

M-Pesa paybill:7 22722 

Account Number: Invoice Number 

 

5. Liability 

 

In the provision of tax services intermediated under this Platform, Practitioners shall hold 

themselves to the highest of professional standards as prescribed by ICPAK and demanded by the 

Membership and Profession. ICPAK shall not be liable to the Users of the Platform for any direct, 

special, consequential, incidental, punitive, or indirect damages arising from or relating to any 

breach of contract between the Practitioners and the Users, regardless of any notice of the 

possibility of such damages.  

 

Any dispute arising out of or in connection with the services intermediated through the Platform 

shall be settled between the Users of the Platform as governed by the Laws of Kenya. 
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ANNEX A: SERVICE DELIVERY TIMELINES 

 

 

These service delivery timelines are stated for indicative purposes only. They are subject to the 

User having instructed the Practitioner in good time and provided the requisite documentation and 

information by the User for fulfillment of the tax obligation.  

 

 

# Tax Service 

 

Individual  Partnership Local Ltd Co.  Foreign Co.  

1.  Application for PIN 

and taking 

instruction as a tax 

agent  

2 days 

 

2 days 2 days 2 days   

2.  Obtaining Tax 

Compliance 

Certificate (TCC) 

Computer 

generated 

3 days  

Computer 

generated 

3 days 

Computer 

generated 

3 days  

Computer 

generated 

3 days 

3.  Value Added Tax 

(VAT) 

7days 7days 7days 7days 

4.  Excise Duty N/A N/A 7days 7days 

      Income tax 

5.  PAYE returns 7days 7days 7days 7days 

6.  Withholding Tax 7days 7days 7days 7days 

7.  Rental Income Tax 7days 7days 7days 7days 

8.  Capital Gains Tax 7days 7days 7days 7days 

9.  Installment Tax 7days 7days 7days 7days 

10.  Minimum Tax N/A N/A  10 days 

 

10 days 

 

11.  Installment Tax N/A N/A  10 days 

 

10 days 

 

12.  Individual/Corporate 

Tax returns 

7days 14days 14days 21days 


