
The Future is Here

The Accountancy Profession: Surviving the Forces

Changed

Environment



Accountancy  - an appraisal 

“The accountancy profession, like all professions, is going through a period of appraisal of its 

future position as a result of numerous changes in culture, technology and the world of work”

IFAC



Accountancy  - an appraisal 

“Accounting has a dim future in the digital world of tomorrow, technologies such as cloud-based data 
management, process automation and advanced analytics are actually poised to further elevate accountants 
in new and empowering ways”

“The profession has to move far beyond mere bookkeeping and payroll and take on an increasingly strategic 
role for forward-thinking businesses” 

Michael Higgins, Forbes, May 2021 



Accountancy  - an appraisal 

Threat to the future viability of accounting profession: 

1. challenge of attraction; 

2. the challenge of relevance; and 

3. the challenge of change.

Proposed solutions: 
• disaggregate “accounting” from the “accountant”; (eg domination of BI in the accountancy function) 

• “flip the model”; and

• “open the borders”.

IFAC



The world around us 

Automation is 

creating both a 

recession and creating 

new job scenarios -

‘double-disruption’ 

Window of  

opportunity to 

reskilling and 

upskilling at the 

employer’s cost 

(technology turnover)

Pace of  technology 

adoption is expected 

to remain unabated 

and may accelerate in 

some areas

increased value of  

human capital 

development and on 

job training  

Advent of  online 

white-collar jobs –

44% pf  workforce to 

work remotely 

inequality is likely to 

be exacerbated by the 

dual impact of  

technology and the 

pandemic recession.

Source: Future of Jobs Survey 2020, World Economic Forum 



Technologies likely to be adopted by 2025 

Source: Future of Jobs Survey 2020, World Economic Forum 



Companies' expected changes to the workforce by 2025 

Source: Future of Jobs Survey 2020, World Economic Forum 



Share of  tasks performed by humans vs machines, 2020 and 2025

Source: Future of Jobs Survey 2020, World Economic Forum 



Top 20 job roles (increasing and decreasing in demand) 

Source: WEF, October 2020

Source: Future of Jobs Survey 2020, World Economic Forum 



15 emerging skills  

1. Analytical thinking and innovation 

2. Active learning and learning strategies 

3. Complex problem-solving 

4. Critical thinking and analysis 

5. Creativity, originality and initiative 

6. Leadership and social influence

7. Technology use, monitoring and control 



15 emerging skills  

8. Technology design and programming

9. Resilience, stress tolerance and flexibility 

10. Reasoning, problem-solving and ideation 

11. Emotional intelligence

12. Troubleshooting and user experience 

13. Service orientation 

14. Systems analysis and evaluation 

15. Persuasion and negotiation



Future focus 

“The most relevant question to businesses, governments and individuals is not to what extent 

automation and augmentation of human labour will affect current employment numbers, but under 

what conditions the global labour market can be supported towards a new equilibrium in the division 

of labour between human workers, robots and algorithms”

Future of  Jobs Survey 2020, World Economic Forum 



Areas of  reflection   

1. Reflection on kind of  competences we want to roll out 

2. Refocusing the course curriculum 

3. Reengineering the staff  complement – Retooling and reskilling  

4. Mainstream R&D (for relevance through market intelligence) 

5. Creativity, originality and initiative 

6. Contract management for internal efficiency  

7. Leadership and social influence

8. Technology adoption in all aspects of  Kasneb

9. Risk management  



Reflections
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