
KINGDOM BANK LIMITED

About us…



About Kingdom Bank:
Kingdom Bank is a subsidiary of the Co-
operative Bank of Kenya.

We are a Tier 3 Bank 90% owned by a
Tier 1 Bank, built on the core of Micro
Finance and serving all teachers, civil
servants, members of the disciplined
forces, public and private institutions. We
prioritize superior client service,
convenience, and professionalism in our
customer relationships.

We serve our customers through our 17
branches countrywide and a Service
Centre in Kisumu. The Bank has a
robust Mobile Banking platform in
addition to the more than 500 Co-op
Bank ATMs and 16,000 Co-op Kwa
Jirani Agents across the country.



Vision 2030

• The Government’s Vision 2030 has three key pillars – Social, Political and
Economic.

• Under the Economic Pillar, the Government is focused on creating an
enabling environment with stable macroeconomics for business to thrive
and economy to grow. This is through transforming industrialisation,
increasing per capita income to middle-income status and improve quality
of life in a clean and secure environment.

• In line with the key objectives of greater economic activity, the Bank has
also laid out the following vision, mission and key strategic objectives.



• To be a strong financial partner offering a 
wide variety of solutions to chosen 
market segments

Vision

• Support the Financial growth of Individuals and 
the Small, Medium & Micro Enterprise in KenyaMission

• Increase long-term and sustainable profitability

• Maintain acceptable level of Risk

• Increase and serve Personal Customers and Micro, Small, 
Medium Enterprises as well as Institutions

• Efficient, Effective and Wide range of products; with robust 
processes and systems

• Increase use of digital solutions

• Build a high-level performance culture

Strategic 
Objectives 
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Balance Sheet Growth
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2016 2017 2018 2019 2020 Jun-21

Net Loans & Advances 9,356.47 8,310.98 6,330.05 5,709.56 5,138.26 4,912.77

Customer deposits 8,095.10 5,382.62 4,121.73 4,794.72 5,081.29 5,130.50

Shareholders Equity 3,590.08 3,454.44 1,447.70 402.17 1,299.81 1,397.86

Total Assets 15,724.26 12,846.82 9,683.86 9,169.80 30,611.96 30,706.92
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Income Statement Growth (Kes ‘Mns)
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2016 2017 2018 2019 2020 Jun-21

Interest Income 2,162.56 1,380.20 1,223.13 670.76 1,780.78 1,689.95

Interest Expense 1,441.07 1,125.18 679.31 656.49 254.35 202.39

Net Interest Income 721.49 255.02 543.82 14.27 1,526.42 1,487.56

Non Interest Income 154.42 239.26 15.60 129.43 195.13 392.98

Total Operating Income 875.91 494.28 559.42 143.71 1,721.55 1,880.54

Total Operating Expenses 1,366.24 1,255.82 942.82 1,383.96 1,797.88 1,583.85

Profit after tax (490.32) (761.54) (383.40) (1,240.25) (76.33) 296.69
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Q2 2021 – KEY PERFORMANCE HIGHLIGHTS



Our Customer Base

We currently have a customer base of
over 185,000, largely consisting of small
business operators and their employees as
well as institutional customers such as:

• Insurance Companies

• Fund Managers

• Micro Finance Institutions,

• Co-operative Societies and

• Other Corporate Customers



We customize 
our solutions 
for our clients

Collection Accounts Payment Services
Employee Schemes 

and Accounts

Treasury 
Management -

Foreign Exchange 
and Good Deposit 

Rates

Asset Finance & 
Leasing 

Bancassurance -
Insurance Premium 

Finance

Internet Banking for 
reconciliation and 

accounting



KB Growth Hub

Gives entrepreneurs practical tools that will
help them improve their businesses through
training, networking engagements ,
flexible workspace and linkage to the Bank’s
savings and credit products.

1. Training on Business Tools

2. Open talks series

3. Advisory services

4. Flexible workspace




